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Roger Schroeder, M. Johnny Rungtusanatham, Susan Goldstein : Operations Management in the Supply
Chain, 6th edition (McGraw-Hill/Irwin Series, Operations and Decision Sciences) before purchasing it in order to
gage whether or not it would be worth my time, and all praised Operations Management in the Supply Chain, 6th
edition (McGraw-Hill/lrwin Series, Operations and Decision Sciences):

1 of 1 people found the following review helpful. MISLEADING DESCRIPTION: Read very carefully.By Stephaniel
feel deceived. | purchased this book for class, and what | received was A) not the same book pictured (although it has
the same title and authors), and B) labeled as "Indian Edition." In looking more carefully at the description, | see that
the seller mentions "Exactly the same as US edition." While this may be the case, it till seems a bit slimy to not be


http://f3db.com/pub/links.php?id=B00DC6XZZG

more clear about what a customer will get instead. | would be fine receiving an Indian edition (especialy at this great
price), |F that were what was described and what | believed | had ordered. There are afew too many variables here,
and | feel that thisinformation is omitted intentionally to deceive shoppers. Shame on me for not reading the
description more carefully. Shame on sellers for not being transparent.1 of 1 people found the following review
helpful. Finally, awell written modern textbook.By Materials Processes Engineerl used this book for a master's degree
course and was please with how well the information was organized and presented. I've become critical of many
textbooks due to their overuse of pictures and graphics while skimping on quality explanation. This book only uses
graphics only as needed further support the text and covers each topic at an appropriate level. 1'd consider thiswork an
excellent entry point for anyone interested in supply chain operations.O of 0 people found the following review
helpful. GoodBy CClt's atextbook... all was as expected. | rented from and the book was in very good condition.

Operations Management in the Supply Chain: Decisions and Cases is an ideal book for the instructor seeking a short
text with cases. Thisbook employs a cross-functional perspective that emphasizes strategy and critical thinking,
appealing to non-majors and practical for usein an MBA level or undergraduate course in operations management.
The size and focus of the book also make the text attractive for the cross-functional curriculum where students are
required to purchase more than one text. The sixteen cases offer variety in length and rigor; and several are from Ivey,
Stanford, and Darden. This mix makes the book appropriate for both undergraduates and MBA students.
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aging service workers, operations strategy, and service quality. Her research has been published in Decision Sciences,
Journal of Operations Management, and Production and Operations Management, among others. She is Associate
Editor at Journal of Operations Management, Decision Science Journal, Quality Management Journal, and Service
Industries Journal and serves on the editorial boards of many operations and service journals. She isthe recipient of
several research awards and research grants, and received the 2011 Carlson School of Management Teaching
Award.Donaldson Chair in Operations Management at the Curtis L. Carlson School of Management, University of
Minnesota. He is also the Co-Director of the Juran Center for Leadership in Quality and has earned an appointment as
a Distinguished Teaching Professor. He received the B.S. degreein Industrial Engineering with high distinction from
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the University of Minnesota, he taught at the U.S. Naval Postgraduate School, Monterey, California, and was an
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Management , Decision Sciences, Journa of Operations Management, Production and Operations Management, and
Sloan Management , among others. He is the Co-Department Editor, Operations Strategy Flexibility, Production and
Operations Management and an Associate Editor for Decision Sciences, Journal of Operations Management, Journal
of Business Logistics, and Journal of Supply Chain Management. He has served or is serving on the Board of
Directors of the Decision Sciences Institute and the APICS Educational Research Foundation. While at Arizona State
University, he founded and directed the W. P. Carey MBAndash;Online Program. He has conducted research with,
consulted with, and provided executive training for Arizona Public Services, Chevron Corporation, Deere Company, e
Bags.com, E-Source, Honeywell, Intel, LG Electronics, Medtronics, ON Semiconductor, Phelps Dodge, Seaquist
Closures, United Technologies, and Zytec.



