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Nigel Slack, Alistair Brandon-Jones, Robert Johnston, Alan Betts : Operations and Process Management 
before purchasing it in order to gage whether or not it would be worth my time, and all praised Operations and Process 
Management: 

0 of 0 people found the following review helpful. Five StarsBy Heidi Hinksonhappy with purchase. no highlighting 
and very clean like new book0 of 0 people found the following review helpful. Operation and Process ManagementBy 
Cliente The book is in according with my expectation. Easy and practice to consult, this book offers few interesting 
points for handling few aspects of my job.0 of 0 people found the following review helpful. Met expectationsBy 
CustomerExactly what I need and in good time.

Written by best-selling authors in their field, the Fourth Edition of Operations and Process Management inspires a 
critical and applied mastery of the core principles and process which are fundamental to successfully managing 
business operations.nbsp;Approaching the subject from a managerial perspective, this brand new text provides clear 
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and concise coverage of the nature, principles, and practice of operations and process management.


