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Henry Chesbrough : Open Services Innovation: Rethinking Your Business to Grow and Compete in a New Era 
before purchasing it in order to gage whether or not it would be worth my time, and all praised Open Services 
Innovation: Rethinking Your Business to Grow and Compete in a New Era: 

1 of 1 people found the following review helpful. henry Chesbrough is synthesizing his open innovation thinkingBy 
Gunnela WestlanderIn Henry Chesbrough's book "Open services innovaton - rethinking your business to grow and 
compete in a new era" he offers a synthesis of his preceeding works on the same theme. The author successfully 

http://f3db.com/pub/links.php?id=B004G5Z2AS


addresses a wider circle of readers, not only experts in business economy and administration but also social and 
organizational psychologists who would find in this book relevant contextual approaches in studying psychological 
implications of innovation strategies.0 of 0 people found the following review helpful. very good readBy Neal 
RossGreat read that shares many ideas in common with outside thinking, which could be used for approaching a 
customer centric modern approach to providing services and innovation.0 of 0 people found the following review 
helpful. Open Services Innovation an excellent readingBy ECyCNExcelent reading and a new way of looking at 
services and the importance of seeing the big picture in services all through the organization. I will have it on my 
teaching and Management Service class

The father of "open innovation" is back with his most significant book yet. Henry Chesbroughrsquo;s acclaimed book 
Open Innovation described a new paradigm for management in the 21st century. Open Services Innovation offers a 
new approach that demonstrates how open innovation combined with a services approach to business is an effective 
and powerful way to grow and compete in our increasingly services-driven economy. Chesbrough shows how 
companies in any industry can make the critical shift from product- to service-centric thinking, from closed to open 
innovation where co-creating with customers enables sustainable business models that drive continuous value creation 
for customers. He maps out a strategic approach and proven framework that any individual, business unit, company, or 
industry can put to work for renewed growth and profits. The book includes guidance and compelling examples for 
small and large companies, services businesses, and emerging economies, as well as a path forward for the innovation 
industry. "Whether you are managing a product or a service, your business needs to become more open and more 
inclusive in order to be more innovative. Open Services Innovation will be an invaluable guide to intrepid managers 
who commit to making that journey." mdash;GARY HAMEL, visiting professor, London Business School; director, 
Management Lab; and author, The Future of Management "I tore out page after page to share with my leaders. 
Chesbrough has pioneered an entire rethink of business innovation thatrsquo;s rich in concept, deeply explained, with 
tools ready to use in every industry." mdash;SCOTT COOK, founder and chairman of the executive committee, Intuit 
"Focusing on core competence often tempts managers to keep continuing what succeeded in the past. A far more 
important question is what capabilities are critical in the future, and Chesbrough shows how to ask and answer these 
issues." mdash;CLAYTON CHRISTENSEN, Robert Jane Cizik Professor of Business Administration, Harvard 
Business School, and author, The Innovator's Dilemma "To thrive, businesses will need to master the lessons of open 
service innovation. Here is their one-stop guidebook with important lessons clearly and compellingly presented." 
mdash;JAMES C. SPOHRER, director, IBM University Programs World-Wide "Open Innovation pioneer Henry 
Chesbrough breaks new ground with Open Services Innovation, a persuasive argument for the power of co-creation in 
the world of services." mdash;TOM KELLEY, general manager, IDEO, and author, The Ten Faces of Innovation, The 
Art of Innovation "With his trademark style of beautifully explained examples, Henry Chesbrough shows how open 
service innovation and new business models can help you escape this product commodity trap and bring you to the 
next level of competition." mdash;ALEX OSTERWALDER, author, Business Model Generation "Open Services 
Innovation shows how a business can redefine itself as a service organisation and tap into faster growth through shared 
innovation." mdash;SIR TERRY LEAHY, chief executive, Tesco "Chesbrough shows how innovating openly with a 
services mindset can make you a market leader." mdash;CHARLENE LI, author, Open Leadership, and founder, 
Altimeter Group

thoughtful new book on innovation . (Economist.com, January 2011). this is a book I can only recommend as an 
essential read Chesbrough has certainly raised the bar on service innovation. (InnovationManagement.se, January 
2011). looks beyond product and technological platforms to a world where consumer-facing services provide the 
strategy for high-value, high-growth employment. (Guardian.co.uk, February 2011). ...offers a great vision for the 
future and provides inspiration for how companies in both developed and developing economies could create more 
high value and satisfying jobs. (Anatello, November 2011)From the Inside FlapOPEN Services INNOVATION The 
father of "open innovation" is back with his most significant book yet. Henry Chesbrough's acclaimed book Open 
Innovation described a new paradigm for management in the 21st century. Open Services Innovation offers a new 
approach that demonstrates how open innovation combined with a services approach to business is an effective and 
powerful way to grow and compete in our increasingly services-driven economy. "Whether you are managing a 
product or a service, your business needs to become more open and more inclusive in order to be more innovative. 
Open Services Innovation will be an invaluable guide to intrepid managers who commit to making that journey." 
mdash;GARY HAMEL, visiting professor, London Business School; director, Management Lab; and author, The 
Future of Management Chesbrough shows how companies in any industry can make the critical shift from product- to 
service-centric thinking, from closed to open innovation where co-creating with customers enables sustainable 
business models that drive continuous value creation for customers. He maps out a strategic approach and proven 
framework that any individual, business unit, company, or industry can put to work for renewed growth and profits. 
The book includes guidance and compelling examples for small and large companies, services businesses, and 



emerging economies, as well as a path forward for the innovation industry. "Chesbrough shows how innovating openly 
with a services mindset can make you a market leader." ndash;CHARLENE LI, author, Open Leadership, and founder, 
Altimeter GroupFrom the Back CoverPraise for OPEN Services INNOVATION "I tore out page after page to share 
with my leaders. Chesbrough has pioneered an entire rethink of business innovation that's rich in concept, deeply 
explained, with tools ready to use in every industry." ndash;SCOTT COOK, founder and chairman of the executive 
committee, Intuit "Focusing on core competence often tempts managers to keep continuing what succeeded in the past. 
A far more important question is what capabilities are critical in the future, and Chesbrough shows how to ask and 
answer these issues." ndash;CLAYTON CHRISTENSEN, Robert Jane Cizik Professor of Business Administration, 
Harvard Business School, and author, The Innovator's Dilemma "To thrive, businesses will need to master the lessons 
of open service innovation. Here is their one-stop guidebook with important lessons clearly and compellingly 
presented." ndash;JAMES C. SPOHRER, director, IBM University Programs World-Wide "Open innovation pioneer 
Henry Chesbrough breaks new ground with Open Services Innovation, a persuasive argument for the power of co-
creation in the world of services." ndash;TOM KELLEY, general manager, IDEO, and author, The Ten Faces of 
Innovation and The Art of Innovation "With his trademark style of beautifully explained examples, Henry Chesbrough 
shows how open service innovation and new business models can help you escape this product commodity trap and 
bring you to the next level of competition." ndash;ALEX OSTERWALDER, author, Business Model Generation 
"Open Services Innovation shows how a business can redefine itself as a service organisation and tap into faster 
growth through shared innovation." ndash;SIR TERRY LEAHY, chief executive, Tesco 


