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This book presents a world survey of multinational firms in the key parts of the service sector. The service sector has 
grown greatly in importance in recent years in many countries of the world. Many of the key parts of the service sector 
that are growing most rapidly are dominated by large multinational firms and this has important implications for the 
future shape of the world economy and for closer economic integration between countries. In addition, the particular 
style and operations of multinational firms in one sector can provide useful lessons for multinational enterprise in 
other sectors. The book examines the operations and the style of the firms considered and explores how they dominate 
their sectors. It charts how the firms have developed, discusses the critical issues facing them; and suggests how 
present trends may continue in the future. 


