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Shel Holtz : Corporate Conversations: A Guideto Crafting Effective and Appropriate Internal
Communications before purchasing it in order to gage whether or not it would be worth my time, and all praised
Corporate Conversations: A Guide to Crafting Effective and Appropriate Internal Communications:
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0 of 0 people found the following review helpful. A strong book on the fundamental principles of internal
communications ...By zyblorgA strong book on the fundamental principles of internal communications. As aguide, it's
somewhat out of date. Perhaps a new edition isin order?1 of 2 people found the following review helpful. Very
HelpfulBy Pat ACorporate Conversationsis an easy to read, concise look at how to write an internal communications
plan. Most books like this are pedantic and academic, but this one is packed with solid advice that you can use
immediately.O of 1 people found the following review helpful. Two StarsBy pcoOutdated and amateur.

Everything a company says sends a message to its employees. Organizations that communicate well with their
employees boast higher profitability, better customer acquisition and retention, and enhanced reputation. Without a
strategically managed employee communications strategy, results suffer.Corporate Conversations is a comprehensive
guide to crafting and delivering vital internal messages. The book covers a broad range of issues, including:* the four
types of corporate and business communications (human resources, business-related, legal, and informal) * how to
communicate bad news* managing employee-to-employee communication * how to measure the impact of internal
communicationswWith valuabl e strategies for aligning all business correspondence with the company message,
Corporate Conversations shows professionals at all

About the AuthorShel Holtz is principal of Holtz Communication + Technology, a consultancy that helps
organizations integrate the Internet into their strategic communication efforts. He is the author of Public Relations on
the Net(0-8144-7152-8).



