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Phillip Cenere, Robert Gill, Celeste Lawson, Michael Lewis: Communication Skillsfor Business Professionals
before purchasing it in order to gage whether or not it would be worth my time, and all praised Communication Skills
for Business Professionals:

Communication Skills for Business Professionals is a student-friendly introduction to the principles and practice of
effective communication in the workplace. Engagingly written and full of real-life examples, it explains the key
theories underpinning communication strategies and encourages students to consider how to apply themin a
contemporary business environment. After working through foundation topics such as understanding the audience,
persuasion and influence, negotiation and conflict management, and intercultural complexities, students will explore
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the various modes and contexts of workplace communication including meetings, oral communication, written reports
and correspondence. The text incorporates discussion of new digital technologies such as virtua real-time
communication, and dedicates an entire chapter to the specific considerations involved in writing for the web. With its
emphasis on Australian contexts and examples, Communication Skills for Business Professionalsis an excellent
introduction to the world of professional communication.

About the AuthorPhillip Cenere is Associate Dean, Honours Coordinator and Senior Lecturer and Course Coordinator
(Public Relations) at Notre Dame University, School of Business. Phillip previously worked as a features journalist
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field of community policing and communication. Her research interests include organisational communication,
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lecturers, receiving a Student Voice Award. Celeste isamember of the Public Relations Institute of Australia.Before
moving to academia, Michael Lewis spent twenty-five yearsin the computer industry, in avariety of technical,
support, and management positions. He then ran his own consultancy in business communication for ten years, joining
Macquarie University in 2001, initially to teach business communication and academic writing; he also lectured in
theoretical linguistics, and was convenor of Macquarie's postgraduate programs in editing and publishing, before
retiring at the end of 2013. His doctoral research project was an exploration of persuasion strategies in letters of
complaint, and responses, in the computer industry. He served several termsin the positions of President and Secretary
of the Australian Society for Technical Communication (NSW), and President and Vice President of the Society of
Editors (NSW); he also served as a director of Australias Institute of Professional Editors. He remains a Professional
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