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Kevin Quinley CPCU AIC : Adjusting Adversity: How Claims Pros Conquer Worst Case Scenarios  before 
purchasing it in order to gage whether or not it would be worth my time, and all praised Adjusting Adversity: How 
Claims Pros Conquer Worst Case Scenarios: 

With wit and humor, yoursquo;ll learn the pitfalls of claims adjusting and how to handle potentially devastating 
situations.nbsp; From bad hires to natural disasters, this step-by-step solutions guide will entertain you while you 
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learn.Some of the topics covered:bull;nbsp;Sock It to Mehellip;The Jury Returns with a Runaway Awardbull;nbsp;Uh-
Ohhellip;Yoursquo;re in Defaultbull;nbsp;Dealing with the Psycho-Client from Hellbull;nbsp;Surviving Claim Audits 
and Market Conduct Exams


